Survey of Residents’ Priorities for the Parish Plan
December 2011

Background

The current Parish Plan was published in January 2004, following an extensive consultation process funded by the Countryside Agency. It is now due for review. 
As no external funding was available, limited resources (principally councillor time) have been found within the Parish Council to conduct research and formulate a new plan. 
Earlier this year, a ‘Parish Plan group’ was formed to consider this task. It was agreed that the lack of available budget made it impossible to replicate the previous methodology and a different approach would be adopted. To start the process of establishing current priorities, all residents would be invited to complete a short questionnaire.

 Methodology

A survey form was designed at no cost, using ‘Lime Survey’, which provided a questionnaire format that could be completed on paper or online. This was formally approved by the Parish Council in August and forms were circulated in the autumn newsletter, which carried an article explaining the purpose of the survey.
The questionnaire was in two parts: 

1. Prioritisation of specific issues on a scale of 1-5 (very low- very high)

2. Personal and demographic information about the respondent
Space was provided for comments and identification of additional priorities. To encourage full responses, residents were invited to complete the survey form anonymously.

Clearly marked collection boxes and spare forms were placed in 5 locations within the parish. Respondents were also invited to hand completed forms to Councillors.

October 17 was advertised as the closing date, though this was later extended to November 13 2011.

Survey responses

A total of 60 responses were received: 24 residents completed the questionnaire online and 36   returned paper forms. 
To assess whether the respondents are representative, the personal and demographic information provided by the survey respondents has been, where possible, compared with that collected in the 2001 census. 
There is a reasonably close match in characteristics in terms of housing tenure, employment status and journey to work. Different age bands were used in the parish council survey, so a direct comparison by age is not possible. 
It should be noted that, as the census data is now 10 years old, any accurate comparison would have to take into account numbers of people moving into and out of the parish and this information is not available.
*(based on 2001 census figures - 2011 data not available till 2013/14)
Summary of findings
A full statistical report has been compiled. It shows the numbers and percentages of respondents scored against each priority and gives a breakdown based on demographic and other information provided. 
Priorities identified 
The highest scoring areas (more than two thirds of respondents selecting ‘high’ or ‘very high’ priority) were (in descending order):

1. Road maintenance (90%) [1]
2. GP surgery facilities (90%) [7]
3. School retention (86%) 
4. Opportunities for jobs and business (83%) [5]
5. Shop retention (78%) [2]
6. Hospital A&E/outpatients (71%) [7]
7. Retention of scenic views/natural habitats (68%)

8. Facilities for children and young people (68%) [3]
9. Policing and community safety (66%) [9]
In addition to the areas listed on the survey form, sports and community facilities were mentioned by a number of respondents as a specific priority.
Housing ranked lower than anticipated (56% thought family homes for rent high or very high priority) and it is thought this may be as a result of new properties built in the social rented sector in the last 7 years.

[Numbers in square brackets relate to priority ranking in 2004 plan]
Profile of respondents 
· Similar numbers male and female

· Over half  aged 41-59
· Most (70%) homeowners

· Most (73%) employed or self-employed

· Just over half the respondents drive to work and a further quarter work from home

· Car ownership is almost universal, with 85% of households having at least 2 vehicles

· Large majority (85%) use internet and email

Conclusions

Most of the areas respondents were asked to rate came out as ‘high’ or ‘very high’ priority, which suggests general agreement with the Parish council’s proposed priorities listed on the survey form.
There is no specific correlation between priorities and characteristics of respondents. 

It is possible to make a fairly crude comparison with the 2004 Parish Plan and this has been attempted in the summary of findings, with previous ranking shown in [square brackets].
Options for further action
At its November and December meetings, the Parish Council agreed to undertake the following actions:
1. Test survey results on small groups of residents

2. Publish summary of results in its January newsletter, inviting comments.

3. Use the results to aid completion of Shropshire Council’s ‘Samdev’ document.

4. Widen membership of Parish plan group.

5. Draft 2012 Parish Plan

6. As a separate exercise, conduct a survey of housing need.

2

